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Customer Referral Program

Time Warner Cable values your business and we hope that you are enjoying the value that our Business Class
products offer. Many of our customers are pleased and have promoted our service to colleagues and nearby
businesses. We really appreciate your support and want to reward you for your help in getting the word out about
our services. Thus we have created a customer referral program where every time you refer a new customer to us
and we install them, both you and the new customer can receive FREE services up to $250/month. It’s easy!

Program Rules

You must be the first to refer this potential new customer.

Referral information below must be fully completed and returned using the fax or email information below.
Your account must be in good standing at the time of referral and when new customer is installed.

Potential new customer must be a first time customer with us at time of installation.

Referral credit for both you and new customer referred will be applied when new customer is installed.
Referral credit will be on your following bill and the new customer’s first bill.

e This referral program is subject to change or end at anytime without notice.

Your name: Phone: Date:

Your Business Name: Address:

Please provide us with the contact information of the businesses and persons you are referring.

Company Name: Phone:

Contact Name:

Street Address: City:

Company Name: Phone:

Contact Name:

Street Address: City:

Company Name: Phone:

Contact Name:

Street Address: City:

Please fax or email this form using the information below. If you have any questions about your service, this
program or any other Time Warner Cable matter, please call me.

Best Regards,

Richard Fissel

Account Executive- Business Services

Office: 310-974-1463  Fax: 310-388-0259
Email: Richard.Fissel@twcable.com
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